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Information Technology, Electronics & Communications Department 
Government of Andhra Pradesh 

 
Digital Literacy 

 
 
Background: 
 
“Digital Literacy is the ability of individuals and communities to understand and use digital technologies 
for meaningful actions within life situations.” 
 
Digital literacy is a key component of the Government of India’s vision of building an empowered society 
as envisaged under “Digital India” initiative. Spinoff effects of digital literacy especially in the context 
of rural India would address a number of socio-economic issues. ‘Digital Literacy’ would bring the 
benefits of ICT to daily lives of rural population in the major thrust areas of Healthcare, Livelihood 
generation and Education. The key is to have sustained efforts by harnessing collective energies, 
strengthening partnerships and leveraging them to pull down the divisive digital wall. 
 
The need for digital literacy in a country as populous and diverse as India is critical. It is seen that the 
gap between limited availability of resources as against vast requirement could be addressed to a large 
extent by use of technology, which could provide effective ways to scale up solutions and bridge these 
gaps. The technology and connectivity together can make a huge difference to the socio-economic levels 
of a community, and ultimately, the country, since true progress comes from inclusive growth. 
 
As per Census of India 2011, around 68.84 % of population resides in rural India which comes to around 
is 83 crore. The number of rural household is indicated as 17 crore. The Census data also indicates that 
only around 5.2% of rural households possess a computer. As per 71st NSSO Survey on Education 2014, 
only around 6% of rural households and 29% urban households are having a computer. Further, 27% of 
Indian households (16% rural and 49% urban) had access to Internet facility in the survey year, 2014. 
Among persons of age group of 14-29 years in rural India, nearly 18% were able to operate a computer. 
Similarly, for the age group of 30-45 years, the percentage drops to 4% only. Further, for the age group 
of 46-60 years, the percentage is just more than 1%.  This highlights that around 16 crore rural households 
are not having computers and a significant number of these households are likely to be digitally illiterate. 
 
Digital Literacy initiatives of Government of India :  
 

(i) To realize the objective of attaining digital literacy, two schemes namely ‘National Digital 
Literacy Mission’ (NDLM) and ‘Digital Saksharta Abhiyan’ (DISHA) with a cumulative 
target of training 52.5 lakh persons (Age Group: 14 – 60 Years, one person per household) were 
implemented by the Government of India. The major aim of the schemes was to cover one person 
from every eligible family to be made digitally literate so as to enable them to use IT and related 
applications and participate effectively in the democratic process and enhance their livelihood. 
Both these schemes were implemented concurrently across the country under which a total 
of 53.67 lakh beneficiaries were trained and duly certified. These two Schemes were not 
limited to rural areas, however, around 42% beneficiaries were from rural India. Also 
almost 50% beneficiaries were women. These two Schemes are closed now as the set target 
has been successfully achieved. Under these two schemes, a total 2,93,133 candidates were 
trained and 1,21,984 certified from the State of Andhra Pradesh. 
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(ii) ‘Digital Finance for Rural India: Creating Awareness and Access through Common Service 
Centres(CSCs)’ under the Digital Saksharta Abhiyan (DISHA) was initiated in November 2016 
for conducting awareness sessions on digital finance options available for rural citizens as well 
as enabling various mechanisms of digital financial services such as Unstructured Supplementary 
Service Data(USSD), Unified Payment Interface (UPI), Cards/Point of Sales(PoS), Aadhaar 
Enabled Payment System(AEPS) and eWallet etc. Under this programme, more than 2 crore 
beneficiaries and more than 27 lakh Merchants were trained/enabled. In addition, sensitization 
drives were carried out at 650 Districts and 5,735 Blocks throughout the country. This initiative 
is closed now as the set targets were successfully achieved. In the State of Andhra Pradesh, 
9,01,782 beneficiaries, 1,33,541 Merchants were trained/enabled. 
 

(iii)‘Pradhan Mantri Gramin Digital Saksharta Abhiyan’ (PMGDISHA) Scheme 
 

 Hon’ble Finance Minister while presenting the Union Budget for FY 2016-17 made the 
following announcement: 
 
“Para 44.  We need to derive greater benefit from our demographic advantage. We need to 
spread digital literacy in rural India. Of the 16.8 crore rural households as many as 12 crore 
households do not have computers and are unlikely to have digitally literate persons. We have 
already approved two Schemes to promote digital literacy: National Digital Literacy Mission; 
and Digital Saksharta Abhiyan (DISHA). We now plan to launch a new Digital Literacy 
Mission Scheme for rural India to cover around 6 crore additional households within the 
next 3 years. Details of this scheme will be spelt out separately. ” 
 

 The Government has approved a scheme titled “Pradhan Mantri Gramin Digital Saksharta 
Abhiyan” (PMGDISHA) in February, 2017 to usher in digital literacy in rural India by covering 
6 crore rural households (one person per household) by 31st March, 2020.The total outlay of 
the Scheme is Rs. 2,351.38 crore (approx.).  

 The Scheme is aimed at empowering the citizens by providing them access to information, 
knowledge and skills for operating computers/ digital access devices. As the thrust of the 
Government is on cashless transactions through mobile phones, the course content include 
Digital Wallets, Mobile Banking, Unified Payments Interface (UPI), Unstructured 
Supplementary Service Data (USSD) and Aadhaar Enabled Payment System (AEPS), etc. 

 The implementation of the Scheme is being carried out by CSC e-Governance Services India 
Ltd. (CSC-SPV) under the overall supervision of Ministry of Electronics and IT in active 
collaboration with States/UTs, District e-Governance Society (DeGS), etc.  

 Under the Scheme, as on 15th April, 2021, a total of more than 4.75 crore candidates have been 
registered and trained, out of which more than 3 Crore candidates have been duly certified. 

 Key highlights along with District-wise achievements of the scheme may be seen at Annexure-
I. 

 Status in the state of Andhra Pradesh - The indicative target for Andhra Pradesh under the 
PMGDISHA scheme is 20,28,000. As on Feb July 27, 2020, a total of 995677 candidates have 
been registered in the state out of which 521537 candidates have been duly certified under the 
scheme. District-wise status of registered, trained and certified candidates may be seen at 
Annexure-II. 

 
*****  

 
Annexure-I 
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‘Pradhan Mantri Gramin Digital Saksharta Abhiyan’ (PMGDISHA) – Key highlights & 
achievements  
 
i) Objectives: The main objective of the programme is to make six crore persons in rural areas, 

across States/UTs, digitally literate, reaching to around 40% of rural households by covering one 
member from every eligible household.  

 
ii) Implementing Agency: The scheme is implemented by CSC e-Governance Services India 

Limited, a Special Purpose Vehicle (SPV) incorporated under the Companies Act 1956, (herein 
after referred to as ‘CSC-SPV’), under the overall supervision of Ministry of Electronics & 
Information Technology, with active collaboration of all the State Governments and UT 
Administrations. 

 
iii) Duration: The duration of the Scheme is up to 31st March, 2022. 

 
iv) Coverage of scheme: The Scheme is applicable only for rural areas of the country.  

 
v) Broad Implementation framework: MeitY provides suitable policy support and monitors the 

progress of the scheme at the Central level. The CSC-SPV works in active collaboration with the 
State Government/UT Administration for smooth implementation of the Scheme in their respective 
State/UT. District e-Governance Society (DeGS) under the District Magistrate/ District Collector 
has a key role towards the last mile implementation and monitoring of PMGDISHA Scheme. The 
implementation of the Scheme at the ground level is done through the involvement of Training 
partners/Centres including Common Service Centres (CSCs). 
 

vi) Overall Monitoring Mechanism 
 
 At Central Govt. Level:  

 
o Empowered Committee : Policy level interventions(Chaired by Secretary)  
o Project Review and Steering Group (PRSG) – Monitoring and implementation of the 

scheme(Chaired by Joint Secretary, MeitY) 
 

 At State Government level:  
 
o State Level committee  

 Chaired by Principal Secretary (IT) with representative of Department of Education, 
Panchayati Raj, Social Welfare and State Implementing Agency(SIA) 

 To regularly monitor and steer the implementation of the PMGDISHA scheme in the 
state 

 To recommend follow-up action on issues raised / problems faced by Training 
centres/ Partners involved in the implementation of the scheme in the state 

 Any other issue connected with the implementation of the project in the state 
 

o District level Committee:  
 e-Governance Society under the Chairmanship of District Magistrate/ Collector with 

concerned Department. & representative of NGOs, State Implementing Agency (SIA) 
to oversee / monitor the implementation at the block level 

 To oversee / monitor the implementation at the ground level 
 To recommend follow-up action on issues raised / problems faced by Training 

centres/Partners involved in the implementation of the scheme at District/block level 
 Any other issue connected with the implementation of the project in the District/block 

 
 State Implementing Agency: Each State/UT has to nominate a State/UT level agency as State 

Implementing Agency (SIA) for coordination of the Scheme in their respective State/UT. State 
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Government has option to nominate new SIA under PMGDISHA. Major role of State 
Implementing Agencies is envisaged as follows:  
o To interact and coordinate with various agencies to identify the candidates 
o To interact and coordinate with the various Govt. Agencies / stakeholders for formation 

of various State/District/Panchayat level committees for monitoring of the scheme 
o To coordinate with various training agencies (in consultation with CSC-SPV) for actual 

implementation of the scheme in Panchayats 
o To mobilize candidates to Digital Literacy Training Centers 
o To coordinate with District e-Governance Society (DeGS)  
o  SIAs identified under NDLM/DISHA are continued under PMGDISHA 
O/O Director ESD Meeseva is the state Implementation agency. 

 
vii) Selection of Beneficiary: To ensure geographical spread across the country, a Panchayat centric 

approach is adopted with a target of around 200 candidates for each of 2.5 Lakh Gram Panchayats. 
The targets could be further enhanced based on performance.  
 
 Eligible Household: A household is defined as a unit comprising of Head of the family, spouse, 

children and parents. All such households where none of the family members is digitally literate 
will be considered as eligible household under the Scheme. 

 Entry criteria 
 The beneficiary should be Digitally Illiterate 
 Only one person per eligible household would be considered for training 
 Age Group: 14 - 60 years 

 Priority would be given to Non-Smartphone users, Antyodaya households, college drop-outs, 
participants of the adult literacy mission, digitally illiterate school students from class 9th to 
12th, provided facility of Computer/ICT Training is not available in their schools.   

 Preference would be given to SC, ST, BPL, women, differently-abled persons and minorities 
 A list of prospective candidates (one per household nominated by the respective household 

where none of the members is digitally literate) would be prepared by the Training Centre/CSC. 
A self-attestation from the respective candidates w.r.t. meeting the eligibility criteria as per 
Scheme Guidelines would be obtained.  

 The list of nominated candidates would be duly approved by DeGS or its nominee. Appropriate 
directions would be sought from DeGS/Collector office for nominating a suitable officer(s) for 
granting approval to the list of identified candidates. 

 The eligible candidates would be registered using eKYC on the PMGDISHA Portal.  
 

viii) Training Partner/Training Centres :  Under PMGDISHA, CSC-SPV has so far affiliated 614 
Training Partners / 253020 Training Centers across India. 
 

ix) Training Process 
 Video assisted teaching by trainer on basic digital literacy, digital payments etc 
 Demonstration by trainer  to candidates about the content and hardware components of digital 

devices 
 Hands-on training to the candidate for practice and to make the candidate familiar with internet, 

Electronic Payment Systems etc. 
 Periodic assessment conducted by trainer to make candidate familiar about the online 

examination  
 

x) Aadhaar no. shall be used to distinctly identify each beneficiary and to avoid duplicity. In the state 
of Assam, Meghalaya and Jammu & Kashmir which are still yet to be covered under Aadhaar, the 
Identity proofs such as NPR Card, Voter ID, Jan Dhan Yojana/Bank Passbook, State Permanent 
Resident Certificate issued by the SDM/DC office and any ID issued by Central/State Govt. which 
has photo as well as address can be considered 
 

xi) Training Content (Learning Hours : Total: 20 Hrs): The training content consists of five modules 
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Viz. (i) Introduction to Digital Devices, (ii) Operating Digital Devices, (iii) Introduction to the 
Internet, (iv) Communications using the Internet, (v) Application of the Internet ( includes Citizen 
centric services) and  Use of financial tools  for undertaking digital cashless transactions.  
 
The course curriculum used in NDLM and DISHA Scheme has been modified to include Top 10 
citizen centric services. In addition, keeping in view the thrust of the government on promoting 
cashless transactions through mobile phones, it has been decided to include the content on digital 
wallets, mobile banking, Unified Payments Interface (UPI), Unstructured Supplementary Service 
Data (USSD), Aadhar Enabled Payment System (AEPS), and PoS. The following would be the 
parameters for assessing the learning outcome of the beneficiaries:  

 
 Opening an e-mail account/ Sending an e-mail 
 Opening a Digital Locker 
 Registration on Scholarship portals such as National Scholarship Portal  
 Registration on online learning portals such as e-pathshala of NCERT, Virtual Open School 

(VOS) of NIOS etc. 
 Submission of online Application for G2C certificates such as Caste certificate, Domicile 

certificate, Income certificate etc.  
 Create login credentials for IRCTC  
 Insurance- Applying online for various Government run Schemes like Atal Pension Yojana, 

Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti Bima Yojana 
(PMJJBY), etc.  

 At least 5 electronic payments transactions should be undertaken by the beneficiaries using 
UPI (including BHIM app), USSD, PoS, AEPS, Cards, Internet Banking  

 
xii) Assessment and Certification of Beneficiaries: Certification of the trained beneficiaries is carried 

out through online remotely proctored examination conducted by nationally recognized Certifying 
Agencies. So far, 6 such agencies have been approved namely National Institute of Electronics and 
Information Technology (NIELIT), National Institute of Open Schooling (NIOS), ICT Academy 
of Tamil Nadu (ICTACT), Haryana Knowledge Corporation Limited (HKCL), National Institute 
for Entrepreneurship and Small Business Development (NIESBUD) and Centre for Development 
of Advanced Computing (C-DAC).  
 

xiii) Impact Assessment and Social Audit: Impact Assessment for the Scheme would be carried out 
by 3rd party on state-wise basis. Universities/Colleges would be engaged for carrying out Social 
Audit of the scheme through their students.  
 

xiv) Scheme Portal: All the details of the Scheme along with customized dashboard access for various 
stakeholders have been made available on www.pmgdisha.in.  

 
xv) Inclusion of Industry under CSR for training: The urban agglomerations would be covered by 

the CSR activities of Industries/Organisations using CSR funds. For such candidates no training 
and certification fee shall be provided from the Scheme. 
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Annexure-II 
 

PMGDISHA District-wise status/achievements in the State of Andhra Pradesh 
 

District Students  
Registered 

Training  
Completed 

Certified  
Candidate 

ANANTAPUR 67372 50645 38715 

CHITTOOR 62077 51143 35592 

EAST GODAVARI 139188 121346 93962 

GUNTUR 87871 73743 50542 

KRISHNA 58880 46997 33809 

KURNOOL 73197 60777 41035 

PRAKASAM 66461 48604 33131 

SPSR NELLORE 52566 39828 26377 

SRIKAKULAM 56579 44656 28082 

VISAKHAPATANAM 49312 38592 25715 

VIZIANAGARAM 57290 49782 42083 

WEST GODAVARI 164930 61745 39560 

Y.S.R. 59954 49531 32934 

GRAND TOTAL 995677 737389 521537 

 
 To generate awareness about the Scheme and to impart training to the stakeholders regarding the 

conduct of household survey and training of beneficiaries, two State-level workshops have been 
conducted in Andhra Pradesh.  A Booklet has been printed in local Language. 

 District-level Committees have been formed in 8 districts of A.P. 

 There are 25 Training Partners / 14098 Training Centres affiliated with CSC-SPV in the State of 
Andhra Pradesh. 

 
****** 


